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GROUP – A

( Multiple Choice Type Questions )

1. Choose the correct alternatives of the following : 10 × 1 = 10

i) E-commerce flourished mostly with the advent of the 

a) Science & Technology b) Electronic devices

c) Internet d) None of these.           

ii) Advantage of E-commerce is

a) 24 × 7 operation 

b) Global reach

c) Technology based customer interface

d) All of these.           

iii) E-commerce should be avoided while purchasing

a) perishable products 

b) Electrical products

c) High cost products ( like jewellery )

d) Both (a) & (c).           

iv) Ping of death hampers E-commerce by

a) hijacking data packets 

b) sending massive data packets over network to overload E-commerce server

c) changing the source address of data packet

d) none of these.           
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v) ERP stands for

a) Electronic Resource Planning 

b) Enterprise Resource Planning

c) Enterprise Research Planning

d) None of these.           

vi) EDI stands for

a) Electronic Data Interchange

b) Enterprise Data Interchange

c) Electronic Data Information

d) Electronic Development of Information.           

vii) EFT stands for

a) E-commerce Foundation Trust

b) Electronic Funds Transfer

c) Electronic Funds Trust 

d) None of these.           

viii) SCM stands for

a) Supply Chain Management

b) Steps of Customer Management

c) Software Chain Management

d) None of these.           

ix) CRM stands for

 a) Customised Record Maintenance

b) Customer Relationship Management

c) Customer Record Management 

d) None of these.           

x) E-commerce softwares supports the concept of object using

a) CORBA b) COM
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c) Java Beans/ RMI d) All of these.           

GROUP – B
( Short Answer Type Questions )

Answer any three of the following. 3 × 5 = 15

2. State the quantifiable benefits from an ERP system.

3. What are the advantages of SCM ?

4. Explain the Client-Server Architecture using HTTP in context of Electronic commerce.

5. What are the different styles of OLAP ?

6. State the technological issues that are critical for the success of ERP systems.

GROUP – C

( Long Answer Type Questions )

Answer any three questions. 3 × 15 = 45

7. a) Explain Electronic Commerce in brief. 5

b) State the advantages of Electronic Commerce. 5

c) State the disadvantages of Electronic Commerce. 5

8. a) Explain the various threats of Electronic Commerce. 8

b) Define Electronic Data Interchange. 3

c) Mention the features of Electronic Data Interchange. 4

9. a) Define Business Models. 2

b) Mention all the business models based on the relationship of transaction parties.
3

c) Explain B2C Model in detail. 5

d) Explain B2B Model in detail. 5

10. Explain the following :

a) GIS 5

b) Business Process Reengineering 5

c) EFT. 5

11. a) Mention all the business models based on the relationship of transaction types. 3

b) Explain Infomediary Model in detail. 6

c) Explain Manufacturer Model in detail. 6
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