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Time : 2 Hours ] [ Full Marks : 35 

GROUP – A 

 ( Multiple Choice Type Questions ) 
 
 
 
 

1. Choose the correct alternatives for the following : 5 × 1 = 5 

i) Hospitality in a hospital means 

 a) care of the patients 

 b) treatment of the patients 

 c) love and care to the patients.    

ii) The goodwill of a hospital depends on 

 a) treatment facilities 

 b) hospitality facilities 

 c) both (a) and (b).    

iii) Which of the following factors contribute most towards good hospitality 

management of a hospital ? 

 a) Good communication skills 

 b) Courteous behaviour 

 c) Timely attending to patients’ complaints.  

iv) Over the ages hospitality management has become an integral part of hospital 

management due to 

 a) changing mindset of the patients 

 b) rapid urbanization 

 c) economic upliftment of the patients.   
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v) Investment in hospitality management by a hospital will result in 

 a) better patient satisfaction 

 b) higher bed turnover ratio 

 c) none of these.    

 

GROUP – B 

 ( Short Answer Type Questions ) 

  Write short notes on any five of the following.  5 × 2 = 10 

2. Commercial points of hospitality. 

3. Factors influencing patient satisfaction. 

4. Sastisfied patients as opinion leader. 

5. Changing needs of the patients. 

6. Necessity of hospitality in hospital ( points only ). 

7. Attributes of a successful hospital manager. 

GROUP – C 

 ( Long Answer Type Questions ) 

 Answer any two of the following questions.  2 × 10 = 20 

8. Describe GALPAC model of hospitality. What are the steps to be followed in this model 

and what are its merits and demerits ? 

9. “For a modern hospital investment in hospitality is as important as any other aspect of 

management.” Discuss with reasons. 

10. How better hospitality management leads to higher profitability in a hospital. Discuss 

various aspects with illustrations. 

    

END 


