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UTILITY SERVICE AREA 
Time Allotted : 3 Hours Full Marks : 70 
 

The figures in the margin indicate full marks. 

Candidates are required to give their answers in their own words 

as far as practicable. 

GROUP – A 

( Multiple Choice Type Questions ) 

1. Choose the correct alternatives for the following : 10 × 1 = 10 

i) .................... is the health profession that links the 
health sciences with the chemical sciences. 

a) Mortuary b) Hospital planning 

c) Pharmacy d) Hospital security. 

ii) .................... is calculated by the formula, 

 Total Assets Turnover = Total Revenue/Total Revenue. 

a) Solvency ratio b) Activity ratio 

c) Liquidity ratio d) Operating margin. 

iii) A .................... is nothing but the formal compilation of 
the list of the drug to be used in a hospital. 

a) Formulary b) Pharmacology 

c) Pharmacy d) Clinical trials. 
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iv) .................... pharmacy is practice of preparing drugs in 
new forms. 

a) Clinical b) Veterinary 

c) Consultant d) Compounding. 

v) .................... information is communicated using 
financial statements. 

a) Financial b) Accounting 

c) Clinical d) Liabilities. 

vi) Full form of SOP is 

a) Standard Operative Procedure  

b) Starting Operating Preparations 

c) Starting Omitting Procedures 

d) Standard Omitting Preparation. 

vii) The dead body is stored at a temperature of 

a) – 10 to – 12 degree C b) – 25 to – 35 degree C 

c) – 15 to – 25 degree C d) – 18 to – 30 degree C. 

viii) .................... is a mechanism of accounting means 
which costs of services or products are ascertained and 
controlled in hospitals. 

a) Cost Allocation b) Cost Accounting 

c) Cost Analysis d) Cost Audit. 

ix) Once someone dies and authorization has been granted 
by the family & medical examiner, the .................... is 
called to remove the dead body. 

a) Nurse b) Embalmer 

c) Ward boy d) Doctor. 
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x) .................... is a book which contains all accounts of 

the hospital whether real, nominal or personal. 

a) Posting b) Ledger 

c) Journal d) Balance Sheet. 

GROUP – B 

( Short Answer Type Questions ) 

 Answer any three of the following.  3 × 5 = 15 

2. State the role and function of hospital pharmacy. 

3. Mention the purpose of various utility services in hospital. 

4. Highlight the objectives of Accounting in hospital planning. 

5. State the various functions of Mortuary services. 

6. Write down the importance of Equipment Management in 

hospital. 

GROUP – C 

( Long Answer Type Questions ) 

 Answer any three of the following.  3 × 15 = 45 

7. State the various schedules of Drug and Cosmetics Act ? 

Differentiate between the functions of Controller General of 

Drugs at Central level and Drug Controller at State level.  

    5 + 10 
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8. a) What do you mean by Housekeeping ? 

b) Proper housekeeping in a hospital leads to high patient 

satisfaction. Discuss. 3 + 12 

9. What essential steps are necessary for management of costly, 

delicate and rate hospital equipment. Describe with suitable 

examples. 8 + 7 

10. a) Define welfare services. 

b) How is it beneficial for the patients ? 

c) What are the main limitations of it ? 2 + 8 + 5 

11. a) Define the concept of hospital pharmacy. 

b) Write down on policy and procedures followed in a 

hospital pharmacy. 2 + 13 

     


