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2012

E-COMMERCE

Time Allotted : 3 Hours Full Marks : 70

The figures in the margin indicate full marks.

Candidates are required to give their answers in their own words

as far as practicable.

GROUP – A

( Multiple Choice Type Questions )

1. Choose the correct alternatives for the following :

10  1 = 10

i) Supply Chain Management does not include

a) Supplier management

b) Inventory management

c) Distribution management

d) HR management.

ii) Pretty Good Privacy ( PGP ) is an implementation of

public-key cryptography based on

a) RSA b) DES

c) DSA d) RPC.
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iii) Kerberos is a popular

a) 1st party protocol b) 2nd party protocol

c) 3rd party protocol d) 4th party protocol.

iv) SGML stands for

a) Standard Global Markup Language

b) Standard Generalized Markup Language

c) Structured Global Markup Language

d) Structured Generalized Markup Language.

v) Which is not an e-business model ?

a) B2B b) C2B

c) G2G d) C2C.

vi) Which one is not a security threat to the e-commerce

websites ?

a) Spoofing b) Sniffing

c) Spooling d) Hacking.

vii) Which one is not a security tool available to protect

e-commerce websites from external or internal threats ?

a) Buffering

b) Network Security Protocol

c) Virtual Private Network

d) Tunneling.

viii) Data Encryption Standard ( DES ) uses

a) 32 bit encryption key

b) 56 bit encryption key

c) 64 bit encryption key

d) 128 bit encryption key.
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ix) S-HTTP is

a) Secure Hypertext Transfer Protocol

b) Simple Hypertext Transfer Protocol

c) Simultaneous Hypertext Transfer Protocol

d) Server Hypertext Transfer Protocol.

x) Which is not a B2C site ?

a) amazon.com b) autobytel.com

c) eDiest.com d) Priceline.com.

GROUP – B

( Short Answer Type Questions )

Answer any three of the following. 3  5 = 15

2. a) What are the reasons behind the growing importance of

e-advertisement ?

b) What are the different types of web-advertising ?

3. Distinguish between Symmetric and Asymmetric

Cryptosystem.

4. Describe various risks in e-commerce.

5. Describe different revenue generation schemes in

commercial websites.

6. Briefly describe the e-business models based on the

relationship of transaction parties.
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GROUP – C

( Long Answer Type Questions )

Answer any three of the following. 3  15 = 45

7. a) What are the concepts behind the Internet ?

b) Compare e-commerce and traditional commerce.

c) “Saving in distribution costs.” Discuss in the light of

B2C model. 4 + 6 + 5

8. a) What is EDI ?

b) Discuss in brief on the layered architecture of EDI.

c) What is the importance of EDI in e-commerce ?

3 + 7 + 5

9. a) Describe the RSA and DES algorithms for ensuring

security.

b) Briefly describe the SET protocol. 5 + 5 + 5

10. a) Give a brief note on the technology requirement for a

B2C e-commerce application.

b) Write a brief note on legal issues regarding trade mark

and domain name.

c) Discuss on e-market. 4 + 3 + 3 + 5

11. Write short notes on any theee of the following : 3  5

a) e-diversity

b) Virtual Auction

c) Digital Wallet

d) Phases of e-commerce website development

e) ERP.
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