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ACCOMMODATION OPERATIONS 

Time Allotted : 3 Hours Full Marks : 70 
 

The figures in the margin indicate full marks. 

Candidates are required to give their answers in their own words 

as far as practicable. 

GROUP – A 

( Multiple Choice Type Questions ) 

1. Choose the correct alternatives for the following : 10 × 1 = 10 

i) ....................... is in charge of Lost & Found in a hotel. 

 a) Executive Housekeeper 

 b) Deputy Housekeeper 

 c) Desk Supervisor  

 d) Chief Security Officer. 

ii) The intensity of purity of a colour is 

a) Chroma b) Hue  

c) Value d) Tint. 

iii) ................... lighting directs the light downward only. 

a) Valance b) Cove 

c) Cornice d) None of these. 
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iv) A pelmet is used to hide  

 a) Curtain b) Curtain rod 

 c) Window d) Venetian blinds. 

v) Upholstery is     

 a) A cupboard b) A furnishing 

 c) A fitting d) A carpet.  

vi) In a decentralized Linen Room, .......................... is 
responsible for maintaining the par. 

 a) Linen Keeper  

 b) Desk Supervisor 

 c) Floor Supervisor  

 d) Assistant Housekeeper. 

vii) Bandaging of a sprained limb requires 

 a) Methyl alcohol b) Tepid warm water 

 c) Cold water d) Boiling water. 

viii) Which of the following colours is warm and       
stimulating ? 

 a) Pastel b) Purple 

 c) Green d) Orange. 

ix) Weaving is done is a machine known as 

 a) Loom b) Drugget 

 c) Extractor d) Sewing machine. 

x) Pinoleums give a ..................... effect. 

 a) Fuzzy b) Indian 

 c) Oriental d) Illusion. 
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GROUP – B 

( Short Answer Type Questions ) 

 Answer any three of the following.  3 × 5 = 15 

2. What is the importance of induction ? Explain with one 
suitable example. 

3. Write five advantages of using carpets. 

4. Explain the importance of colour in interior decoration. 

5. Write a short note on contract pricing. 

6. Write five duties of the Desk Supervisor. 

GROUP – C 

( Long Answer Type Questions ) 

 Answer any three of the following.  3 × 15 = 45 

7. Write an essay on Contract Cleaning. 

8. Explain the procedures involved in Budgeting in the House- 

keeping Department. 

9. Explain the various arrangements and facilities a hotel can 

provide for physically challenged guests.  

10. What is the importance of Job Description and Job 

Specification ? Give the Job Description and Job 

Specification of Room Attendant. 

11. List six kinds of emergencies which may by faced by a hotel. 

Describe the way to deal with any three of them. 

    

 


