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GROUP – A 

 ( Multiple Choice Type Questions ) 

1. Choose the correct alternatives of the following : 10 × 1 = 10 

i) Dhirubhai Ambani is an 

 a) Business man b) Trader 

c) Entrepreneur d) Innovator.           

ii) Pick the odd one : 

a) Agricultural entrepeneur b) Trading entrepreneur 

c) Corporate entrepreneur d) Value entrepreneur.           

iii) Ideological conflict is an example of 

a) Internal conflict b) External conflict 

c) Emotional conflict d) All of these.           

iv) Stakeholders are 

a) Shareholders  

b) People who have any kind of interest in the company 

c) Employees  

d) Political leaders.             



CS/BHM/SEM-8/HM-818/09

 4

 

 

 8875 ( 27/04 )     

v) Charitable donations are types of 

 a) Sales promotion b) Publicity 

c) both (b) & (c) d) None of these.           

vi) Departmentalization is based on 

 a) service specialization b) personal authority 

c) ease of feedback d) employee size.           

vii) .............................. is a process of finding the mismatch between plan & final 

outcome. 

 a) Planning b) Directing 

 c) Organizing d) Monitoring.           

viii) Organizational culture is shaped by 

 a) Managers b) Employees 

 c)  Rules and regulations d) Suppliers.           

ix) Recession in the US is due to 

 a) political reasons  

 b) cultural reasons 

 c)  government rules & regulations 

 d) economic reasons.             

x) Advertising, sales promotion, publicity and personal selling is 

 a) Marketing mix b) Communication mix 

 c)  Product mix d) None of these.           
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GROUP – B 

 ( Short Answer Type Questions ) 

  Answer any three of the following.  3 × 5 = 15 

2. State the different steps involved in the communication process. 

3. Mention the various factors that affect organisational change. 

4. State the process of perception. 

5. Differentiate between imitative entrepreneur and innovating entrepreneur. Give 

example.  

6. How do you analyse internal conflict and external conflict ? 

GROUP – C 

 ( Long Answer Type Questions ) 

 Answer any three of the following.  3 × 15 = 45 

7. a) What is communication mix ? Explain with examples.  

 b) State the factors of communication mix. 

 c) Design a communication strategy considering all the factors of communication 

mix.  3 + 3 + 9 

8. Explain the general guidelines one should follow while bringing organizational change 

in a 5 Star Hotel. 15 

9. a) State the classifications of Entrepreneurship. 

 b) Which classification is apt for anybody who starts a new hotel after leaving job in 

a hill station ? Substantiate your argument.  7 + 8 
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10. a) What are the pricing strategies one can adapt for a 5 Star Hotel in Goa ? 

 b) To initiate price changes in your hotel, what factors will you consider ? 7 + 8 

11. a) Why is departmentalization important for hotels ? 

 b) Explain the areas of conflict between various departments in a hotel. How can 

they be solved ? 7 + 8 

     

END 


