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ENGINEERING & MANAGEMENT EXAMINATIONS, APRIL – 2009

COMPUTER APPLICATIONS
SEMESTER - 8

Time : 3 Hours ] [ Full Marks : 70

GROUP – A

( Multiple Choice Type Questions )

1. Choose the most appropriate alternatives for the following : 10 × 1 = 10

i) Which of the following is an Input Device ? 

a) TFT monitor b) Laser printer

c) Touch screen d) All of these.           

ii) Which of the following is an account application ?

a) Point of sales system b) Payroll module

c) Recipe management d) Reception management.           

iii) With respect to hotel management, GIS stands for

a) Geological Information System

b) Guest Instruction Service

c) Guest Information Service

d) Guest Information System.           

iv) ERP stands for

a) Executive Resource Planning

b) Enterprise Resource Planning

c) Executive Resource Product

d) Enterprise Resource Product.           

v) ROM is a / an

a) volatile memory b) non-volatile memory
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c) external memory d) none of these.           

vi) Point of Sale represents

a) Counter Sale b) Room Service

c) Restaurant Sale d) None of these.           

vii) A computer cannot run without a / an

a) Mouse b) Floppy disk

c) Operating System d) CD drive.           

viii) CRS Stands for

a) Computer Registration System

b) Central Reservation System

c) Common Reservation System

d) Current Registration System.           

ix) Which of the following field is an example of primary key

 a) Employee ID b) Employee address

c) Employee name d) Employee job designation.           

x) Purchase of vegetable item comes under which category ?

a) Provisions in the cost sheet b) Purchase head

c) Stock d) None of these.           

GROUP – B
( Short Answer Type Questions )

Answer any three of the following. 3 × 5 = 15

2. What are the points to be considered while managing resources for developing  

recipes ? 

3. Explain TPS. 

4. Write a short description of mailmerge. 

5. Name and explain four applications that are commonly used in accounts. 
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6. Name any four applications that are commonly used for accounts.

GROUP – C

( Long Answer Type Questions )

Answer any three questions. 3 × 15 = 45

7. a) Describe the Reservation Menu of Fidelio. What is Night Audit ?

b) What are the type of reports can be generated using Fidelio ? ( 6 + 3 ) + 6

8. a) What is information ? Write a brief description of classification of information.

b) What are the different types of Monitor used in Hospitality Industry ? Write a

brief description of each of them. 7 + 8

9. a) Discuss the role of technology in Hotel Industry.

b) What are the common applications used for presentation of a topic ?

( Example — SALES PROJECTION ) Write five essential points to be followed

while making a presentation. 5 + 10

10. a) Give example of Guest Information System, Write down the features of Guest

Information System.

b) What is POS software ? How is PMS used in hotel ? 5 + 10

11. a) Discuss the role of Information system in Organization Write down the drawback

of Information system.

b) Write down the name of five input devices and briefly explain each of them.

7 + 8
                  

END


