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HOUSEKEEPING   
Time Allotted : 3 Hours Full Marks : 70 
 

The figures in the margin indicate full marks. 

Candidates are required to give their answers in their own words 

as far as practicable. 

GROUP – A 

( Objective Type Questions ) 

1. Give one word answers for the following : 10 × 1 = 10 

 i) The reagents used in rinsing to ensure that all chlorine 

is from bleaching has been removed. 

 ii) A machine with rollers for the ironing of cloth. 

 iii) A glossy fabric with intricate, jacquard-woven designs. 

 iv) Fabrics that have come straight from the loom without 

any finishing.  

 v) Self service laundries. 

 vi) A sloping channel or slide for conveying soiled linen 

from the upper floors to the laundry. 

 vii) Sheets that have minor imperfections. 
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 viii) The standard number of each inventoried item that 

must be kept on hand to support daily, routine 

housekeeping operations. 

 ix) Protective cover worn on thumb and second finger while 

sewing.  

 x) The process of separating soiled linen into different 

categories.   

GROUP – B 

( Short Answer Type Questions ) 

 Answer any three of the following.  3 × 5 = 15 

2. Give some characteristics of synthetic fibres.  

3. Define and classify stains.        

4. What is discarding of linen ? 

5. What is recycling of linen ? 

6. Why are uniforms important in hotel ? 

7. What is colour scheme ? 

8. What is par-stock ? 

9. Discuss the ideal storage conditions in linen-room.  

10. What is the difference between fabric softeners and optical 

brighteners ?  
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GROUP – C 

( Long Answer Type Questions ) 

 Answer any three of the following.  3 × 15 = 45 

11. State and discuss different satin removal methods. Mention 

some common precautions that may be taken while going for 

stain removal. 

12. What are the basic types of laundry options available in     

hotel ? Discuss the advantages and disadvantages of both in 

detail. 

13. What are the stages of wash cycle in laundry ? 

14. Give a layout of an industrial laundry for a hotel of               

100 rooms. Also mention the number of different equipment 

that may be required to operate the laundry.  

15. Give some distinct features of an ideal uniform room. 

    


